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Synopsis

An easy-to-read and highly informative book on an extremely important subject.Provides a road
map for establishing a system for the identification and elimination of poor-quality costs.Gives
management at all levels an important tool for maximization of profit eliminating the concept of

optimum operating quality-cost point.
Book Information

Series: Quality and Reliability (Book 11)

Hardcover: 224 pages

Publisher: CRC Press; Book 11 edition (February 26, 1987)

Language: English

ISBN-10: 0824777433

ISBN-13: 978-0824777432

Product Dimensions: 6.1 x 0.6 x 9.2 inches

Shipping Weight: 1 pounds (View shipping rates and policies)

Average Customer Review: 5.0 out of 5 starsA A See all reviewsA (1 customer review)

Best Sellers Rank: #1,579,120 in Books (See Top 100 in Books) #99 inA Books > Engineering &
Transportation > Engineering > Industrial, Manufacturing & Operational Systems > Management
#411 inA Books > Engineering & Transportation > Engineering > Industrial, Manufacturing &
Operational Systems > Quality Control #637 inA Books > Business & Money > Management &

Leadership > Industrial

Customer Reviews

This is an excellent book to review the fundamentals of poor quality and to look at the categories of
poor quality that often elude people.
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